APPOINTMENTS & HOME VISITS

Please phone Ballantrae 831302 during office hours to arrange appointments or home visits.  
Home visits will normally only be available for those who are housebound or whose illness prevents them visiting the surgery. If possible, please make requests for home visits by 10am, as this allows the doctor to better plan visits and so reduce delays.
Emergency appointments will be offered as soon as possible on that day with any available doctor.  Routine non-urgent appointments will be offered within two working days.  If you have a preferred practitioner you may have to wait longer for an appointment.
Extended Hours – pre-bookable GP appointments are available up to 6pm are available on a Monday at Barrhill and on a Friday from 08.40 and up to 6pm on a Monday at Ballantrae. Pre-bookable Nurse appointments up to 6pm are available on a Monday at Ballantrae.
Home Visits – Please phone before 10.00am for home visits
             COMMENTS, FEEDBACK & COMPLAINTS

Constructive comments are most welcome.  Please put them in writing and pass to reception staff or put in suggestion box situated beside the Dispensary at Ballantrae and in waiting area at Barrhill.
The Practice follows the NHS complaints procedure and operates an in house complaints procedure.  If you have any complaints or feedback about your treatment or the service offered please see or write to  
Anne Love, Practice Manager, who is our complaints officer.
If you feel you cannot raise your complaint with us or if you are dissatisfied with the result of your investigation please contact 
Ms Martha McCrae, Patient Relations & Complaints Officer, Executive Offices, NHS Ayrshire & Arran, Ailsa Hospital, Dalmellington Road, Ayr, KA6 6AB.

FREEDOM OF INFORMATION (SCOTLAND) ACT 2002

Information about the Practice, information held etc. is available in a separate leaflet – please ask at reception for a copy if required.

DISABLED FACILITIES
Both surgeries have ramps and facilities for the disabled and wheelchair users.  Portable induction loops are available at reception for people with impaired hearing.

AVAILABLE SERVICES
The practice offers a range of services including minor surgery; family planning; pre-conception advice; contraceptive services (long acting reversible contraceptives – contraceptive implants); wound dressings; blood samples; INR testing; Well Woman and Well Man; travel advice and vaccination; 
DMARDS management; chronic disease management
DIABETIC CLINIC

The diabetic clinic is currently being restructured.
DIETETICS

We have access to Dietetic services which are held in the surgery at Ballantrae.
PODIATRY
Patients can self refer to the Podiatry Service – forms are available from Reception. Please note the Podiatry no longer offers a nail cutting service– this can be provided by FootcAyr and incurs a small fee – a leaflet describing this service is also available from Reception. 
PHYSIOTHERAPY

Physiotherapy is available by referral and is at Girvan Community Hospital.
Self referral is also an option – please see the leaflet in Reception.
CERVICAL SMEARS

Recommended for all women between 20 & 60 years of age and should be carried out every 3 years.  Appointments are with Practice Nurse Rostaing and Dr Sloan.

CHILD HEALTH SURVEILLANCE

The Practice offers child health and immunisation clinics in conjunction with NHS Ayrshire & Arran Early Years Staff Nurses and Health visitors. For further information please contact our Health Visitors, Mary Jeans, who can be contacted on 01465 716458 or via the Surgery.
DISTRICT NURSE

The District Nurse should be contacted direct on 01292 616703 – this number has a voicemail facility and messages left will be attended to as soon as possible by the District Nursing Team.
